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About  Jeannie Sgro

Jeannie was Turnstyles Ticketing’s first
employee. In building an organization based
on technology and customer service, hers is
perhaps the most critical role. Jeannie has
provided Turnstyles with a solid technology
foundation given her vast experiences with
ticketing systems and telecommunications
integration and the role they play in customer
care.

Sgro’s primary responsibilities include the
daily operations of maintaining all of the
ticketing systems used at Turnstyles,
maintaining the telephony system and other
applications that are used by our staff to
successfully produce positive results for our
clients and their customers.

Jeannie brings 17 years of industry
experience to Turnstyles and is truly an asset
to the success of the company.

Sgro brought with her a wealth of ticketing
knowledge having installed the Paciolan
system while with the Cleveland Browns in
1999 and has since become recognized as
one of the leading experts on the application
of Paciolan software in the country.

Prior to her position with the Cleveland
Browns, Jeannie worked as a Season
Subscription Coordinator for the
Cleveland Cavaliers in 1998.

Jeannie started her experience in the
industry with the Philadelphia Eagles in
Ticket Sales.

Sgro completed her Undergad at LaSalle
University in 1992, and Graduate in
Sports Management from Temple
University in 1994.

She, and her husband Chris D’Andrea
reside in Lebanon, New Jersey.
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